IIYBJINYHAS OPEPTA (JIMIEH3UMOHHOE COI'VTAHIEHUE)
Ha TIpeIocTaBICHUE MpaB ucmoib3oBanus [Iporpammuoro Komimiekca Matricalove
Penaxmms ot «04» despans 2026 roga

INPEAMBVYIJIA

WnpuBuayaneHelil npennpuHumarens McakoB Tumyp (nanee — «Jlumensuap»), nedcTByromuii Ha
OCHOBaHMH CBHIETENILCTBA O TOCYAAPCTBEHHOW perucTpaiui, myonukyer Hacrosutyto [Tyonmanyto odepty (nanee —
«Cormnamenne», «OdepTar), aIpecOBaHHYI0 HEOTPAHUICHHOMY KPYTY JIUII, O IPEAOCTABICHAN HENCKITIOUUTEIHHOM
JMLEH3MX Ha ucrnoib3oBanue [Iporpammuaoro KoMmiekca Matricalove Ha yCIOBUSIX, H3JT0KEHHBIX HIDKE.

Hacrostmee Cormarmenune siBisieTcs myOamgHoON odepToil B cooTBeTCTBHM cO cTaTheit 437 I'paxmaHCKOrO
kogekca Poccuiickoit denepanuu.

TEPMUWHBI U OITPEAEJIEHW A

Jlunensuap — UIT Ncakos Tumyp (MHH: 773438928433, OI'PHUIIL: 325508100272237), npaBoobnanarens
IIporpammuoro Komruiekca.

.HI/II_IGHSI/IB.T - (i)I/ISI/I‘IeCKOG WK FOPpUANYICCKOC JIMIO, AKICTITOBABIICC HACTOAIIYIO O(bepTy " NOJTy4HUBIICC
IIpaBO UCIIOJIb30BAHUA HpOFpaMMHOl"O Komrmiekca.

porpammasnii Kommneke (ITK) — Be6-cepBuc Matricalove, noctynssrit mo axpecy https://matricalove.ru,
npenHa3sHaYeHHBIH U1l pacyeTa M HHTEPHpETaldH MepCOHANBbHON «MaTpHipl CynpObD» Ha OCHOBE BBEAEHHBIX
MOJIb30BaTENIeM JIaHHBIX (BKJIOYAs JaTy pOXKJICHMS) M NPENOCTABISIONIUNA aHAJMTHUECKHE MaTepualbl,
pacun(ppOBKH U WHBIE HHPOPMAIMOHHBIE PE3YJIbTATHI

[Moamnucka — MozeNb peiocTaBlIeHNs paB Ha ucnoib3oBanue [1K, npu xoTopoit moctyn K GyHKIMOHATY
NIPENOCTABIIACTCS HA ONPEACIICHHBIM IEPUOJ C BO3MOKHOCTBIO aBTOMAaTUYECKOIO IPOMIJICHMS IOCPEICTBOM
PEKYPPEHTHBIX ILIATEXKEH.

Tapud — coBokymHOCcTh ycnoBuit Iloamuckm (Cpok HEHCTBHS, CTOMMOCTb, OOBEM JOCTYITHOTO
¢dyHKIMOHANA), BEIOMpaeMas JIneH3naToM U3 repedns, omyosmkoBaHHoro Ha Caiire.

PCKyppeHTHBIﬁ IJIATCXK — NEPUOANYICCKOC ABTOMATHUYCCKOC CIIMCAHUC IACHCIKHBIX CPEACTB C 0aHKOBCKOI
KapTbL .HI/II_IGHSI/IaTa B CUCT OIIaThl OYCPEAHOIO Nepuoga HO,I[HI/ICKI/I.

Caiit — BeO-caiiT JInneH3uapa, pacnosioKeHHbIH 110 agpecy https:/matricalove.ru

JInuHeiil KaOUHET — epCOHAbHBIN pa3aen Jlunensuata Ha Caiite, conepxkaruii uadopmaiuio o [loamnucke,
IJiaTexax U HacTpOHKax.

AKnent — momHoe M 0e30rOBOpOYHOE MpPUHATHE YCIOBHEM HacTosmed OdepTsl myTeM COBEpIICHUS
JefcTBUil, yKkazaHHbIX B 1. 1.4 CornamieHusl.

1. MNPEAMET COI'TAIIEHUA

1.1. ITo nacrosmemy Cornamenuto JluneHsuap mpenocrtaBiseT JIuneH3uwaTy 3a IiiaTy MOPOCTYIO
(HEUCKITIOUNTENBHYIO) JUICH3WI0O Ha HCHoib3oBaHue IIporpammuoro Kommutekca B oObeMe W Ha YCIOBHSAX,
ompenensieMblx BbIOpaHHBIM Jlnmensmatom Tapudom, a Jlumenswat o0s3yerca yrutaumBate JlnmeH3uapy
JUIEH3MOHHOE BO3HATPaXIEHHE B pa3Mepe W B IMOPSAKE, YCTAaHOBICHHBIX HacTosmmM CoryameHueM |
COOTBETCTBYIONUM Tapupom.



1.2. IIpaBa nHa ucnonp3oBanue [IK npenocraBisitorcs Jluuensuaty Ha ocHoBe moxenu [loamwckwu,
KOTOpas MpeAroyiaraeT IMEepHOANYecKoe MpoiieHHe AocTyna K ¢yHkunoHany IIK mocpemcTBoM peryispHBIX
PEKypPpEHTHBIX IUIaTeKel 10 MOMeHTa oTka3a JlnmeHnsnata ot [loamuicku B mopsiKe, yCTaHOBICHHOM HACTOSIINM
CornaiieHuem.

1.3. CocraB u ¢yHkunoHasbHble Bo3MokHOCTH ITK, moctymnHsie JIuiieH3narty, a Takke CTOMMOCTh H
cpoku Ilommmcku  ompemensoTcs  BoiOpanHeiM — Tapudpom u  ykazamsl Ha Caiite mo  ampecy:
https://matricalove.ru/docs/tarif.pdf. Tapudsl siBisiroTcst HeOTHEMIIEMOI YacThI0 HacTosIIero CornarieHus.

1.4. Axnentom Hactosamei Od¢eptel sBusgercs coBepmeHue JlnmeHsmatom oruiatel Ilogmucku B
cooTBeTcTBHM C BbIOpaHHBIM Tapudom. C MOMEHTa IOCTYIUIGHHS IEHEXHBIX CPEACTB Ha cueT JInueHsuapa
CornamieHne cCUuTaeTCs 3aKJII0UeHHBIM, a JIMIeH3naT — NPUHSBIINM BCE €TI0 YCIOBHS B IIOJIHOM O0BEME.

15. JluneHsuaT rapaHTHPYeT IIOJHOTY M KOPPEKTHOCTH NAaHHBIX, YKa3aHHBIX HPH PETUCTPALUH U
ormare. B cimydae npenocTaBiieHUs] HEIOCTOBEPHBIX TAaHHBIX BCE PHCKH U IIPABOBBIC MOCJISACTBUS JINIIeH3naT HeceT
CaMOCTOSITEITBHO.

1.6. JInneH3uaT noATBEpKAALT, YTO 10 MOMEHTa AKIIENTa 03HAKOMUJICS C:

1.6.1. wHacrosuum CoranieHueM (BKIIIOYas YCIOBHUS PEKYPPEHTHBIX IUIATEKEH, U3JI0KCHHBIC B pa3/ielie
2, ¥ yCIIOBUS BO3BpaTa, U3JI0KEHHBIE B pazjene 6);

1.6.2. Tapudamu (https://matricalove.ru/docs/tarif.pdf);

1.6.3. Tlonutukoit 06paboTku nepconanbHbix Aanubix (https://matricalove.ru/docs/privacy_policy.pdf);

1.6.4. ycnoBusAMH PEeKyppEHTHBIX IUIATEKEH 1 aBTOMAaTHUECKOTo mpoieHus [loanucku;

1.6.5. Cornamenuem 00 UCIIOJIb30BAaHUU TUIATHOM [Moanuckoi
(https://matricalove.ru/docs/user_agreement.pdf).

2. JIMUEH3MOHHBIE IIJIATEXKU U ITOPAAOK OITIATHI

2.1. JluneH3noHHOe Bo3HarpakaeHue 3a ucnoipzoaHue [1K ymmaumsaercs JluneHsuatom B dopme
NEPHOJMYECKHX IUIaTeXEH B COOTBETCTBHH ¢ BBIOpaHHBIM Tapudom. Akryansaeie Tapudsl onmyoiarkoBansl Ha Caiite
o azapecy: https://matricalove.ru/docs/tarif.pdf

2.2. Omiata NpOU3BOAMTCS B POCCUMCKUX PyOIIsiX OJJHUM M3 CIIOCOOO0B, HOCTYITHBIX Ha Caiite:

6ankoBckoii kaptoit (Visa, MasterCard, MUP) uepe3 miarexusiii cepuc CloudPayments;

HWHBIMHU CHOCO6aMI/I, €CJIM OHU TPEAYCMOTPEHBI Ha CaliTe B MOMEHT OILIATHI.

2.3. ﬂaTOﬁ OIIaThl CHUTACTCA AaTa IMOCTYIJICHUS ACHCIKHBIX CPEJCTB Ha paC‘ICTHHﬁ CUeT .HI/IL[€H3I/Iapa
WK NOATBCPIKACHUC ycr[eU_IHoﬁ TPpAaH3aKUH OT IJIATCIKHOTO CEPBHUCA.

2.4. Hoctyn k ¢pynkiuonany 1K npenocrasnsiercs Jlnnensuary B Tedyenue 15 (IATHaAnaTH) MUHYT C
MOMEHTA TOJATBEP)KICHUsS OIUIAaThl. B ciyyae TeXHHMYECKMX cOOEB CPOK INMPEAOCTABICHMS JOCTYNa MOXKET OBITh
yBeIHUeH, HO He Oosiee yem Ha 24 (nBaaaTh 4ETHIPE) Yaca.

2.5. [Ipo6usrii nepuox. Jlunensuap Brpase mpenoctaBiaTe Jlumnensuaty noctyn k IIK Ha ycioBusx
MIPOoOHOTO TepHoAa (03HAKOMHUTEIBHBIN AOCTYM). YCIOBHS MPOOHOrO mepuoaa (CpoK, CTOMMOCTb, OTPAHHYEHUS
(¢yHKIMOHANA) YKaspIBaroTca B coorBeTcTBylomeM Tapude. Ilo oxonuanmm mnpoGHoro mepmoma Ilommmcka
aBTOMATHYECKH IPOAJIEBACTCA Ha YCIOBHAX OCHOBHOro Tapmda, ecnm Jlnmensumat He ormenmn Iloamumcky no
UCTEYEHHs IPOOHOTO NepHo/a.



2.6. PexyppeHTHBIE mIaTexu (aBTOMaTHYeCKOe IpoyieHue [Toamuckn).

2.6.1. OnnauymBas Iloammcky OaHKOBCKOW KapToH, JIMIleH3WaT JaeT cOrjacMe Ha OCYILECTBJICHHUE
PEKYPPEHTHBIX IUIaTE)KEH — aBTOMAaTHYECKHX IEPUOAMYECKUX CIIMCAHUHM IEHEKHBIX CPEICTB C YKa3aHHOU
0aHKOBCKOW KapThl B CUET OILIATHI OUYepeAHbIX eproaoB [Toxmucku.

2.6.2. Crucanne NpOW3BOJUTCS aBTOMATHYECKH B IOCIIEIHHH JEHb TEKYIIEro OIUIAYeHHOTo Mepuoja
(M B mepBBIN J€Hb HOBOTO IEPHOJAa — B 3aBUCHMOCTH OT TEXHHYECKHX OCOOCHHOCTEH IIaTE)XKHOTO CEpBHCA) B
pa3Mmepe, COOTBETCTBYIOIIEM JeicTByIomeMy Tapudy.

2.6.3. JlumeH3uaT COTJAIIAETCS C TEM, YTO:

PEKYPPEHTHBIE CIMCAHUS OYAyT MPOU3BOIUTECS 1O MOMEHTa oTMeHBI [loamuckw;

Jluniensuap He 00s3aH HANPAaBIATH JOMOJHHUTENBHBIC YBEJOMIICHUS MU 3alpOChl MEPel KaKIbIM
CITUCAaHUEM;

OTBETCTBEHHOCTD 34 HAJIMYUE JTOCTATOYHOTO KOJNMYECTBA CPEACTB HAa KapTe HeceT JInnensuar.

2.6.4. B ciyuac HEBO3MOXKHOCTH CIIMCAHUS CPEACTB (HEAOCTATOK CPEJICTB, UCTEUYEHHE CPOKa KapThl,
61okupoBKa u T.11.) JInmeH3nap BIipaBe IPHOCTAaHOBUTH JocTyT JInnensuara k [1K 1o MoMeHTa ycnentHoro ciucanus
WA PYYHOU OIIATHI.

2.7. Jlnnen3uap BIpaBe B OJHOCTOPOHHEM IOPsIIKE N3MEHATH AelcTByronire Tapudsr. HoBsie Tapudsr
BCTYIAIOT B CHJIy C MOMEHTa MX IyOnmkaruu Ha CaliTe W NPUMEHSIOTCS K O4epeqHbIM mnepuoxam I[loxmmcku.
Uzmenenne TapugoB He 3aTpariBaeT yKe OIIadeHHbIC EPUOBI.

2.8. Jlunensuat Bripase B Jt000€ BpeMst u3MEHHUTH Tapud (mepeiTi Ha Ipyroi TapugHbIi IU1aH) yepes
Jlnynenii kabuner. HoBbiit Tapud npumensiercst co cneaytoiero nepuona Iloamnucku, eciu MHOE HE yKa3aHO Ha
Caiire.

2.9. Bce mnarexwu, npousBeneHHble JIMIEH3MAaTOM, SIBISIIOTCSI OKOHYATENIbHBIMH U BO3BpaTy HeE
IOJUIEXkAT, 33 HCKIIIOYEHUEM CIy4aeB, MPSMO NPEeAYCMOTPEHHBIX pa3aenoM 6 HacTosaniero CornanieHus.

3. OBA3AHHOCTHU CTOPOH

3.1. Jlunensuat o0s3yeTcst:

3.1.1. HUcnonpzoBath IIK UCKIIOYUTEIBHO B JIMYHBIX, HEKOMMEDPYECKHX IIENIAX, €CIH HHOE He
MPEYyCMOTPEHO BhIOpaHHBIM TapuoM MU OTACIBHBIM MTUCHMEHHBIM COTJIaNICHHEM C JIMIeH3napOM.

3.1.2. He nepenaBats npasa Ha ucrnosns3zoBanue I1K TpeTbnm nuiiam, He MpeoCTaBIATh JOCTYII K CBOEMY
JInmyHOMY KaOMHETY TPETHHM JIMIAM, HE OCYLIECTBIISATH CYOIHIIEH3NPOBAHHE.

3.1.3. He ucnons3osars IIK gst:
CO3/1aHUs KOHTCHTA, HAPYIIAIONIEro 3aKOHOAaTeNbCTBO Poccuiickort deneparmu;
CO3/IaHHUs KOHTCHTA, COICPIKAIIETO MPHU3BIBBI K HACKHIIUIO, SKCTPEMHU3MY, TUCKPUMUHAIINN;

CO31aHUsL KOHTCHTAa HOpHOl"paq)I/IquKOFO XapakTepa WIn HUHOT'O KOHTCHTA, 3aIpCUICHHOTO K
PacIpoCTpaHEHHIO;

PacCCbUIKHU CllaMa, (1)I/IIIII/IHFa, BPEAOHOCHOI'O MPOrpaMMHOI0 O6€CH€‘JCHI/IS{;



HapyLIEeHUs IIPaB MHTEIIEKTYalIbHONH COOCTBEHHOCTH TPETHHX JIULL;
WHBIX IPOTHBOINPABHBIX JEHCTBHH.

3.1.4. He ocymiecTBisiTh JEUCTBHS, HATIPABJICHHBIC HA!
HapymeHue padorocrnocoonoctu [1K wmn Caiita;

MoJydeHHe HecaHKIHoHupoBaHHOTO aoctyna k [IK, Caiity, cepBepam JInmeH3napa nin JaHHBIM JPYTHX
JIntieH3naros;

o0xon TexHudueckux orpaHumdeHnii I1K, BKmIO9as OTpaHMYEHHS MO KOJNMYECTBY 3alpOCOB, O0OBEMY
TeHEepalnH U T.IL.;

JEKOMITMIIILIO, Tn3acceMOnnpoBanue, peBepc-nHkuHupuHT [1K.

3.1.5. CamocTosTensHO 00ecreYrBaTh COXPaHHOCTh JaHHBIX JJIst JocTyna K JIMYHOMY KaOMHETY (JIOTHH,
1apoJjib) ¥ HECTH OTBETCTBEHHOCTD 3a BCE JICHCTBUS, COBEPIICHHBIC C UCIIOIb30BAHUEM €TI0 YUETHOM 3aIHCH.

3.1.6. CpoeBpeMeHHO yBeOMIIATH JInneH3napa 00 N3MEHEHHH KOHTAKTHBIX JJaHHBIX (e-mail), yka3aHHBIX
NP PETUCTPALUH.

3.1.7. CobOmromate WHBIC TpeOOBaHWS, yCTAaHOBJICHHBIE HacTOSmMuM CoriameHneM U JEHCTBYIOMIAM
3aKOHOIaTEILCTBOM PD.

3.2. Jlunensuap o0s3yercs:

3.2.1. IpemocraBute Jlunensmary pnoctyn k ¢yskuumonany IIK B o0beme, COOTBETCTBYIOILEM
omtayeHHoMy Tapudy, B CpokH, ycTaHOBJIEHHBIE 11. 2.4 HacTosiero CorameHus.

3.2.2.  Ob6ecneunBath padotocrnocodHocts I[TK He MeHee 95% BpeMeHH B TeUCHHE KaKI0T0 KaJICHIaPHOTO
MecsIa (32 HCKITFOYEHHEM TIAHOBBIX TEXHUUECKUX paboT U 06CTOSATENHCTB HETIPEOTOTMMOM CHIIH).

3.2.3.  VYBemomusath JIMIIEH3HATOB O IJIAHOBBIX TEXHHYECKUX PabOTax, BIEKYHIMX HEIOCTYmHOCTH [1K
6onee 1 (omHOro) waca, He MeHee ueM 3a 24 dvaca myteM pasmerneHus uadopmarun Ha CaliTe WM HAPaBICHHS
yBemoMIleHUs Ha e-mail JIumensunata.

3.2.4. Ob0ecneunBaTh KOH(UACHIMAILHOCTh NEPCOHAJBHBIX JaHHBbIX JIWMIleH3MaTa B COOTBETCTBUH C
IMomutukoi 06padoTku nepconatbHbix ganHbIX (https://matricalove.ru/docs/privacy policy.pdf).

3.2.5. PaccmarpuBarh oOpamienus JInneH3naToB, nocTynuBLIre yepe3 popMy oOpaTHO cBsi3u Ha Caiite
WY T0 aApecy IEeKTPOHHOU MOYTHI, yKa3aHHOMY B paszeine 7 HacTosuiero CornaneHus, B pa3yMHBIE CPOKH.

3.3. Jlunensuap BrpaBe:
3.3.1. B mo0oe BpeMsi 6e3 MpeaBapUTEIFHOIO YBEJAOMIICHUSI BHOCUTh M3MeHeHHUs B ¢yHkiuoHan [1K,
J00aBIIATH HOBBIE (DYHKIWH MIIH YAQJISATH CYIIECTBYIOIIHE, €CIIH 3TO HE BJIEYET CYLIECTBEHHOTO yXYALISHHUs KauecTBa

YCIIYT B paMKax orutaueHHoro Tapuda.

3.3.2.  IIpuocraHoBUTH WM NpeKpaTuth noctyn Jlunensuara k [1K B ciaydae HapyuieHus Jlunenzuarom
ycnoBuid Hactosimero CornameHus, B TOM 9HCIIe 0053aTeNIbCTB, yKa3aHHBIX B 1I. 3.1.

3.3.3. Hampapmsars Jlunensuary uHGOPMALMOHHBIE W CEPBHCHBIC COOOIICHMS, CBS3aHHBIC C
ncnoabs3oBanueM I1K, Ha agpec 371eKTpOHHON NOYTHI, YKa3aHHBIA IIPU PETUCTPALIMH.



3.3.4. TIlpuBnekaTb TpeThbHUX JUL (MOAPSIYMKOB, IUIATEKHBIX arceHTOB U T.II.) UL HCIIOJHEHUS CBOMX
00s13aTeNbCTB 0 HacToseMy CorameHuro.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. 3a HencrnoJHeHUe WM HeHaaJIexKallee UCIOoNHeHne 0053aTeIbCTB 1o HacTosmeMy CornamieHuto
CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C JICHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanyu u
ycIoBUsIMU HacTosimero CornameHust.

4.2. OrpannyeHne OTBETCTBEHHOCTH JInmeH3napa:

4.2.1. JlumeH3uap He HECET OTBETCTBCHHOCTH 3a:

KauecTBO, TOYHOCTh, JOCTOBEPHOCTD, IOJIHOTY WJIM IPUTOAHOCTh KOHTEHTa, reHepupyemoro [1K, s kakux-
6o neneit JuneHsuara;

yOBITKM (BKJIIOYAsl YNYIIEHHYIO BBITOAY), BO3HHKIIHME Yy JIuIleH3WaTa B CBSI3U C HCIIOJIB30BAaHHEM HIIH
HEBO3MOXHOCTBIO HcIojib30Banusi [IK, 3a HCKIOYeHHMEM CydaeB yMbIClia HIM TpyOoll HEOCTOPOIKHOCTH
Jluuensuapa;

Z[efICTBH?[ TPETHUX JIUI, HOJTYYUBIINX JOCTYII K y‘IeTHOﬁ 3anucH JIueH3uara mo BUHE caMoro HI/IHCHSI/IaTa;

BpeMeHHYI0 HemocTymHocTh 1K, BBI3BaHHYIO MPOBEIECHHEM IUIAHOBBIX TEXHHUYECKHUX PadOT, O KOTOPBIX
JInmeH3uaT OBLT YBEIOMIICH B COOTBETCTBHUH C 1I. 3.2.3;

coou B padore I1K, BbI3BaHHBIE NEHUCTBUSMH TPETHHX JIMIL], BKIIIOYas aTaKd Ha CEpBepbl, cOOM B paboTe
HMHTEPHET-NIPOBANIEPOB, INIATEKHBIX CUCTEM U T.IL.;

mo0ble TIOCTEeACTBUSA HMCMOJb30BaHus JluleHsnaToM KOHTEHTa, creHepupoBanHoro I[IK, B Tom wucne
HapyluieHue npaB TPEThUX JIUII.

4.2.2. B moboM ciyuyae COBOKyIHas OTBETCTBEHHOCTh JImmeHsmapa mo Hacrosmiemy CorianieHHro
OTPaHUYMBACTCS CyMMOW, (DaKTW4ecKd yIulaueHHoW JIMmeH3maToM 3a TeKyIHid (WM TOCICAHUH OTUIaueHHBIN)
nepriox [oamuckw.

4.3. OTtBeTCcTBEHHOCTH JIneHsnara:

4.3.1. JluneH3uaT HECET MOJHYIO OTBETCTBEHHOCTH 3a:

coOmonieHne 3akoHonaTenscTBa P mpu umcmonb3oBanuu IIK m KOHTEHTa, CTeHEpHUPOBAHHOTO C €ro
MOMOMIBIO;

COJZCPIKaHUC 3aIIPOCOB, HAIIPABJIACMbBIX B HK, W KOHTCHTa, CO31aBa€MOIro ¢ MCII0JIb30BaAaHUEM HK,

COXpPaHHOCTb JdaHHBIX JId JA0CTyla K .HI/I‘IHOMy Ka6I/IH6Ty U 3a BCC HeﬁCTBHH, COBCPUICHHBIC C
HCIIOJIB30BAHUEM €TO y‘leTHOﬁ 3alliCH;

MOCJIEACTBUSA HAPYIICHU YCJ'IOBI/Iﬁ HaCTOAIIETO Cornamenus.

4.3.2. B cnyuae HapyuieHus Jluiensuarom ycnouid Hactosimiero Cornamienusi (B Tom 4ucine 1. 3.1)
Jluuensuap Brpase:

IpUOCTaHOBUTH focTyn JIunensuara k 11K 1o ycrpanenust HapyleHus;

MPEKPATUTh JOCTYIL .HI/IL[GH3I/IaTa k 1K Ge3 BO3BpaTa YIUIAY€HHBIX JJCHCIKHBIX CPEJ/ICTB;



noTpeboBath ot JIuneH3nara Bo3MeeHus: YObITKOB, IPHYHMHEHHBIX HApYIICHUEM.

44. Otka3 oT rapaHTuil:

4.4.1. TIK npenocraBisieTcst Ha YCIOBHUSIX «Kak ecTb» (as is). JIuneHsuap He rapaHTHpyeT, 4To:
¢ynkimonan [TK Oyner cooTBeTCTBOBAaTh OXKUAAHUSM HIIH LensiM JInneHnsnara;

pabota I1K Oyner Oecriepe0oitHOi 1 6€30MmNO0THOI;

Pe3yNbTAThI, MOJTy4eHHBIE ¢ ucnonb3oBanueM [1K, OyayT TOUHBIMHU, HOJTHBIMU WITH TPUTOJHBIMU JIJIs1 KAKUX -
100 KOHKPETHHIX LeNei.

4.4.2. JlumeH3uaT TIpUHAMAeT Ha ce0sl BCe PUCKH, CBsA3aHHBIE ¢ mcmoib3oBanumeM [IK m koHTeHTa,
CTe€HEPUPOBAHHOTI'O C €r0 HOMOIIBIO.

4.5. O0CTOSITEIBCTBA HETIPEOAOIMMOM CHITBI ((hopc-Maxkop):

45.1. CropoHbl OCBOOOXKTAIOTCS OT OTBETCTBCHHOCTH 33 YACTHYHOE WM IOJHOC HEUCIIOIHCHHUE
00s13aTeNIbCTB O HacTosmemy COIIANICHUIO, €CIM TaKOe HEHCIIONHCHHE SBUJIOCH CICACTBHEM OOCTOSTEIILCTB
HETPEOJOIMMOM CHITBI, BOSHUKIINX TOCTe 3aKkioueHus CoranieHus.

45.2. K obcroarenbcTBaM HEIIPEOIOINMON CIITBI OTHOCATCS: CTUXHIHBIC OCICTBHSA, BOCHHBIC ACHCTBUS,
aKTBl Teppopu3Ma, 3a0acTOBKH, MPUHATHE OpPTaHAMH TOCYIApCTBEHHOM BIACTH aKTOB, NENAIOMIUX HCIOTHECHHUE
0053aTeIbCTB HEBO3MOXKHBIM, MacinTabHbIe cOon B padote cetn MHTepHET, DDOS-aTaku 1 WHBIE 00CTOSTEIHCTBA,
koTopbie CTOPOHBI HE MOTJIU MPEABUICTh U IPESIOTBPATUTH.

5. PACTOPXEHUE COTJIAIIEHMA 11 OTKA3 OT ITOATIMCKUA

5.1. Ortka3 ot [Toanucku mo nHunHaTuBe JlnnieHsuara

5.1.1. JlumeHswatr BmpaBe B IJIF00OE BpeMs OTKa3atbcs oT [lommuckw (OTMEHHWTh aBTOMATHUYECKOE
MIPOJICHHE) OJHUM H3 CIEIYIOIIUX CIIOCOOOB:

yepe3 JInuHenid kabuHeT Ha Caiite;

IIyTEM HAIIPABJICHUS 3asBJICHUS HA aJpec JJIEKTPOHHOM mnoutsl JIuneHsuapa, ykaszaHHbIM B paszgene 7
Hacrosuiero CoriamnieHus;

yepe3 hopmy oTMeHbl nonucku Ha Caiite: https://matricalove.ru/unsubscribe

5.1.2. Ortka3 ot Iloamucku BCTymaeT B CHIIy C MOMEHTa 00paboTKu 3ampoca JIuieH3uapom wWid
IUTaTE)KHBIM CEPBUCOM, HO HE To3Hee 24 (IBaJATH YETHIPEX) YaCOB C MOMEHTA MOJTYICHUS 3a1poca.

5.1.3. Ilocne orkasa ot [Togmucku:

PEKYpPpPEHTHEIC IIATEKH MPEKPAIAIOTCS;

noctyn k [IK coxpansieTcst 10 OKOHYaHUS TEKYIIETO OIUIAY€HHOTO Mepro/a;

10 KCTEYCHHUH OTUIAYEHHOTO TIepHoa JOCTYN K TuaTHoMy ¢yHkimonany [1K npekpamniaercs.

5.1.4. JlenexHsle cpeAcTBa 3a OTUIAYCHHBIN neproa [[oMMCcKN He BO3BpaIaroTCs, HE3aBUCUMO OT TOTO,

ucrnoab3oBai nu Jlunensuar [1K B Teuenue storo nepuoaa uin HET. WckmroueHus u3 JaHHOTO IpaBujIa YCTAHOBJICHBI
B pasjelie 6 HaCcToANICTO CornaneHus u MMPUMCEHAIOTCS TOJBKO B CIIydasaX TCXHUYCCKUX c00€eB 110 BUHE Hnueﬂsnapa.



5.1.5. JluneH3naT HOHMMAET U COTJIAIIAETCS C TEM, YTO:
oTka3 oT [1oAMUCKY He SBJISIETCS OCHOBAHHEM ISl BO3BpATa JCHEKHBIX CPEICTB;
[K sBrasieTcst uPOBBIM CEPBUCOM, JIOCTYI K KOTOPOMY IPEIOCTABIACTCS HEMEUICHHO MOCIIE OIUIATHI;

C MOMEHTA MPETOCTABICHHUSI IOCTYIIA YCITyra CYMTACTCS OKa3aHHOM B MOJIHOM 00beMe 3a COOTBETCTBY IO
HEepUoS.

5.2. Pacropsxenne Cornanienns o HHANHATHBE JInieH3napa

5.21. JlunmeHsmap BmpaBe B OJHOCTOPOHHEM IIOPAOKE pPAacTOPrHYTH Hacrosmee Coriamenne u
npekpatuthb goctyn Jlunensuara k [IK B cnegyromux ciayyasx:

Hapymienue Jlunmensumarom ycnoBuit Hacrosimero CornameHus, B TOM 4uciie  00S3aTENbCTB,
MIPEeIyCMOTPEHHBIX 1. 3.1;

ucnons3oBanue [1K B riensx, npoTHBOpedaux 3aKk0OHOAaTeNbCTBY PD;
HEOJHOKpATHBIE MOMBITKY 00X0/1a TeXHHUecKuX orpannueHui I1K;

neiicteus JluneHsmara, cosnaromue yrpo3y padotocrnocodnoctd 1K mmm 6e30macHOCTH TaHHBIX IPYTUX
[10JIb30BAaTEIENH;

MOCTYIUICHUC 000CHOBAHHBIX KaJI00 OT TPCTHUX JIUII HA ,Z[eﬁCTBPIH .HI/II_IeHSI/IaTa.

5.2.2. B ciyuae pactopxxenust CorjaimieHus 1o JOOBIM OCHOBAHUSIM JCHEKHBIC CPE/ICTBA, YIIAUCHHBIC
JIunensnaToM, BO3BpaTy HE MOJUIEKAT.

5.2.3. Jluuensumap ysemomisier Jlunensumara o pactopxennn CorylalleHUs IIyTEM HalpaBiIeHHs
COOOIIEHNS Ha afpec IEKTPOHHON MOYTHI, yKa3aHHBIA MPU PETHCTPAIIUH.

5.3. [pekparieHne f1esSTeNbHOCTH CepBHCca

5.3.1. B cimyuyae npunstus JluneHsmapom pemieHust o npekpameHun nesitensHoctH 1K JInnensuap
yBenomrsieT JInnensnaToB He MeHee deM 3a 30 (TpuauaTh) KaJIeHJapHbIX THEH IyTeM pa3MelleHust nHpopMannu Ha
CaiiTe 1/ HaIIPaBJICHHUs YBEJIOMIICHHUS Ha e-Mail.

5.3.2. IIpu npekpamenuu aesrenproctd 1K Jlunensuap o0s3yercst obecrieunTh pabOTy cepBUCa B
TeueHue He MeHee 30 (TpuanaT) KajaeHIapHbIX JHEH ¢ MOMEHTA OOBSIBICHHUS O TPEKpaIIeHnd, YTo0b! JInieH3naTh
MOTJIM HCIOJIb30BaTh OIUIaYeHHBIH nepuon. Ecnu daxtudeckuii cpok padotsr [IK mocne oObsBIEHMS NpeBHIIIacT
OCTaBIIMICS OIUTaYeHHBIN niepuoy JInmeH3nata, BO3BpAT AEHEKHBIX CPEICTB HE IPOU3BOJUTCS.

6. [OJINTUKA BO3BPATOB

6.1. OO0111e MoJIOKEHHS

6.1.1. TIIporpammusiii KoMIuiekc siBisieTcs HU(PPOBBIM CEPBUCOM, TOCTYI K KOTOPOMY MPEIOCTABISETCS
JInnensnaty HemeaeHHO mocie oriaTel. C MOMEHTa MPEeIOCTaBIECHHUS AOCTyIa yCIyra CUMTAeTCs] OKa3aHHOM 3a
COOTBETCTBYIOILIUNA OIUIAUEHHBINA MEPUOI.

6.1.2. B coorBerctBuu co crarbeil 32 3akona PD «O 3ammre npaB moTrpeOuTenci» U cratheit 782

I'paxxnanckoro koxmekca P®, mpu oTkaze moTpeOWTENs OT YCIYTW HCHOJIHWUTENb BIPaBe yAEp)KaTh (haKTHUIECKH
MIOHECEHHbIE pacxofbl. JIMIleH3uaT cornamaercs ¢ TeM, YTO C MOMEHTa npefpocrasBieHus gocryna k IIK ycmyra



CYHTACTCS OKa3aHHOU B MOJTHOM 00BEMeE 32 COOTBETCTBYIOIINI TIEPHO, U (haKTHUECKHE pacXxoabl JInieH3mapa paBHbI
CTOMMOCTH OILUIAYEHHOTO MeproIa.

6.1.3. BO3BpaT JACHEKHBIX CPCACTB NPONU3BOAUTCA UCKIIFOYUTCIILHO B CIy4asaX, MpAMO MPEaYCMOTPCHHBIX
HaCTOAIIUM Pa3aCIOM.

6.2. Cityyau, Ipy KOTOPBIX BO3BPAT BO3MOKEH

6.2.1.  IlonHbIi BO3BpAT MPOU3BOIMUTCS B CIEIYIOMINX CIIydasX:

a) Hoctyn x I1K He Ob1T penocTaBiieH B TedeHNE 24 (IBaANATH YETHIPEX) YaCOB C MOMEHTA OILIATHI
o BuHE JInneH3napa (TexHudeckuii cOOif Ha CTOpOHE cepBHca), u JIumeH3naT oOpaTHiICs C 3asBIICHIEM O BO3BpaTe

B TeueHme 48 (copoka BOCHMH) YaCOB C MOMEHTA OTUIATHI.

0) [Ipousonuro ommOOYHOE TMOBTOPHOE CIHCAaHWE ICHEKHBIX CPEIACTB 32 OAWH M TOT K€ IEPHOL
[Moamucku (ny6Gnupyronmii miatex). B aTom ciydae Bo3Bpalaercss cymMma IyOIMpYIOIIEro ruiaTexa.

6.2.2.  YacTtuuHblil BO3Bpart (IPOMOPIIHOHAEHO HEHCITOIB30BAHHOMY MEPHO/LY) MOKET OBITh TPOU3BEICH
B CJIEIIyIOLIEM CIIy4ae:

a) Hoctyn k I1IK ObLT1 HeoCTyMEeH HenpephIBHO Ooee 48 (COpoKka BOCHMHU) YacOB MOAPS B TCUCHUE
OIJTaYEeHHOTr0 Mepuo/a mno Bute Jluiensnapa (MOATBEPKICHHBINA TEXHUYECKHA cO0if). B 3TOM cityuae Bo3Bpalaercs
CyMMa, TIPOIMOPIMOHATbHAS BPEMEHH HEJIOCTYIHOCTH, HO He Ooiee 50% OT CTOMMOCTH TEKYIIETO OIUIaueHHOTO
nepuoa.

6.3. Cityuan, Ipy KOTOPBIX BO3BPAT HE POU3BOIUTCS

6.3.1. Bo3BpaT JEHEKHBIX CPENICTB HE IPOU3BOIUTCS, €CIIH:

a) Jlunensuar momyuwmn moctyn K IIK M MMen BO3MOXHOCTH HCIOJB30BaTh €ro (hyHKIIMOHAT,
HE3aBHCUMO OT TOT0, BOCIIOJIb30BAJICS JIU OH 3TOI BO3MOXXHOCTBIO (PaKTHUECKH.

0) Jlunensuat otkassiBaercs ot [loanucku mo coocTBeHHOI HHNIIMATHBE (TIepeayMall, He HOHPABHIICS
CepBHC, HE MojionIesN (QyHKINOHAI U T.I1.).

B) Jlunensuat Hapymuia ycioBus Hactosiiero CoryiameHus:, YTo MOBJIEeKIO OJOKUPOBKY €ro JI0CTymna
k IIK.

r) HenoctynnocTts 1K 6pu1a BeI3BaHa:

TUIAHOBBIMH TEXHUYECKUMH PabOTaMH, O KOTOPbIX JIMIeH31aT ObLT yBEAOMIICH;
nevictBusiME Tpethux snil (DDoS-aTaku, cOOu MpoBaiiiepoB, MIATEKHBIX CHCTEM);
00CTOSATENNECTBAMH HETIPEOJOTUMOM CHITHI (T1. 4.5);

npoGiiemaMu Ha ctopoHe JIuieHsnara (MHTEpHET-COeIMHEHNE, YCTPOICTBO, Opaysep).

) JlumeH3naT WCMONB30Ball BECh WM 3HAYHUTENBHYHO 4YacTh JIAMUTA TE€HEPAIUii/3alpocoB,
npeaycMotperHoro Tapudom.

e) C MomeHTa omuiaTel pouuio 6onee 180 (cta BOCBbMHUIECATH) KaJICHIAPHBIX JHEH.
x) JIunensuat nHUIIMUpOBai nporeaypy chargeback (onmporecroBanue rarexa) uepe3 0aHK-SMUTEHT

KapTel. B aTOM citygae Bompoc Bo3Bpara pemnraercs B paMKax mpoueaypsl chargeback, u JInneHsuap Bipase oTka3arh
B PAaCCMOTPEHHH 3asIBIICHUSI O BO3BpaTe.



6.4. INopsimok oOpareHus 3a BO3BPaTOM

6.4.1. [na paccMoTpeHus Bompoca o Bo3Bpate JIuleH3uar HanpaBiisieT 3asBIeHHeE:
yepe3 popmy Ha Caiite: https://matricalove.ru/return-money/

WIN HA aJipec AIIEKTPOHHOH o4tk JIulieH3napa, ykazaHHBIH B pasjene 7.

6.4.2. 3asBieHHE TOJDKHO COACPIKATH:

®UO Jlunensunara;

aZipec 3JIEKTPOHHOM MOYTHI, YKa3aHHbBIN IPU PETUCTPALIUU;

JaTy ¥ CyMMY IIIaTexa;

OCHOBaHME JAJIS BO3BpaTa (U3 nepeyss 1. 6.2);

OInucaHue 00CTOATENBCTB, TOATBEPXKIAAIOIINX OCHOBAHHE JUI BO3BparTa.

6.4.3. JlumeHsmap paccMaTpuBaeT 3asBieHHE B TedeHHe 10 (mecstm) paboumx AHEH C MOMEHTa €ro
MOJTy4eHHs U HanpapisieT JIMeH3naTy pelieHne Ha aapec JICKTPOHHOM OYTEL

6.4.4. B CJIydac MOJIOKUTCIbHOI'O0 PCHICHHA BO3BPAT ACHCIKHBIX CPCACTB MPOU3BOAUTCA B TCUCHUC 10
(Z[eCiITI/I) pa60q1/1x ,I[Heﬁ Ha pCKBU3UTHI, C KOTOPBIX ObLIa MIPpOU3BCACHA OIJIaTa.

6.4.5. JluueHswuap BrpaBe 3anpocuTh y JIMieH3naTa ONOJHUTEIbHbIC JOKYMEHThI MM HH(POPMALHIO JUIs
MIOJITBEPKICHUs] OCHOBaHMM Bo3BpaTa. CpoK pacCMOTpEHHs 3asiBICHHUSA B 3TOM CiIydae IpOJUIeBAaeTCs Ha BpeMs
MPEI0CTABIICHHS 3aIPOIICHHON HH)OPMALIUH.

6.5. Oco0ble ycioBus

6.5.1. Hampasnsst 3asBneHue o Bo3Bpare, JIMIEH3MAT MOATBEPXKIAET, YTO O3HAKOMIIEH C HACTOSIIEH
[omuTHKON BO3BPaTOB M COIMIACEH C TEM, YTO BO3BPAT MPOM3BOAUTCS UCKIIIOYUTEIBHO IPU HAJUYUU OCHOBaHUI,
MIPENYCMOTPEHHBIX 1. 6.2.

6.5.2. Pemenue o Bo3Bpare npuHUMaeTcs JIMeH3napoM Ha OCHOBaHWH aHAJIM3a JIOTOB CEPBHUCA, TaHHBIX
IUTaTE)KHOM CHCTEMBI M MHOW muMeronieiics napopmanuu. Permenue JInneH3napa SBISeTCS OKOHYATEIbHBIM B PAMKax
J0Cy1e0HOTO YPEeTyIupOBaHuUs.

6.5.3. JluueHsumap ocraBiseT 3a CcO0Oil NpaBo OTKa3aTh B BO3Bpare NpPU HAJIMYMKM IPU3HAKOB
370YyMOTPeOICHHS IIPABOM CO CTOPOHBI JINIleH3narTa, B TOM YHUCIIe TPU CUCTEMAaTHIeCKUX 0OpaIeHNsIX 3a BO3BPATOM,
UCTIONIb30BAHUHU CEPBHCA C ITOCIEIYIOMINM TpeOOBaHNEM BO3BpaTa M T.II.

7. SAKITIOUUTEJIBHBIE TTOJIOXKEHU A

7.1. [Ipumennmoe npaso

Hacrostmee CornamieHne peryJmpyercss U TOJKYETCS B COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoit
denepanyu.

7.2. Pa3pemenne criopos



7.2.1. Bce cnopsl W pa3HOIJacus, BO3HHKAONKHE U3 HacTosimero COrIanieHHs] WiIH B CBSI3U C HHM,
CTOpOHBI OY/yT CTPEMUTHCS Pa3pPEIIUTh ITyTEM MEPErOBOPOB.

7.2.2. o oOpamenus B cyn Jlunensuar o0s3aH HanpaBuTh JIMIeH3Mapy MHCHbMEHHYIO NMPETEH3UIO Ha
azipec AJIEKTPOHHOM MOYTHI, YKa3aHHBIH B I1. 7.6. Cpok paccMoTpeHus npereH3nu — 30 (Tpuanarts) KaneHJapHbIX JHei

C MOMCHTA €€ NOJIyUCHH.

7.2.3. B cimyyae HEBO3MOXXHOCTH Pa3pelICHUs] CIOpa B MPETCH3MOHHOM IOPSIKE CIOP MepeaaeTcs Ha
paccMOTpeHHE B Cy/l B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccutickoit @enepanumu.

7.3. Wzmenenwne ycioBuii CormameHus

7.3.1. JluneHsuap BIpaBe B OJHOCTOPOHHEM MOPSIKE BHOCHTh M3MEHEHHs B Hacrosmee CoriameHne
ITyTeM ITyOJMKaIMy HOBOM penakituu Ha Caifre.

7.3.2. Hosas penakuus CoriamieHus BCTyIaeT B CHIIy C MOMEHTa e¢¢ myOiukanuu Ha CaiiTe, ecnu nHOU
CpPOK HE yKa3aH B CaMO# pelaKIuu.

7.3.3. JluueHauaTr 00s3yeTcsl CaMOCTOSTEIBHO OTciexuBaTh n3MeHeHus Cornamenus. [IpomomkeHue
ucnons3oBanus 1K mocne BcTymieHus B cuiry HoBOHM penakiuu CornameHus o3HauaeT corjacue JlumeHsuata c

BHCCCHHBIMU U3MCHCHUIMU.

7.3.4. Ecimm .HI/IL[@HBI/IEIT HCE COITaCCH C M3MCHCHUAMU, OH BIIPABC OTKA3aTbCA OT HO,Z[HI/ICKI/I B NOpPAAKE,
npeayCMOTPEHHOM Pa3JACIOM 5 HaCTOAIICTO CornameHus.

7.4, VBenomieHus

7.4.1. Bce yBegoMIIeHUs, CBA3aHHBIC C HCIIONHEHUEM HacTosero CornameHus, HanpaBiIsioTCs:
Jlunensuaty — Ha ajpec NEKTPOHHOH MOYTHI, YKa3aHHBIH IIPH PErHCTPaLny;

JInnensuapy — Ha afpec MEKTPOHHON MOYTHI, YKa3aHHBIN B 1. 7.6.

7.4.2. VYBemoMIICHHWE CUATACTCS MOITYICHHBIM:

[IPY HAITPABJICHHUH [10 HJIEKTPOHHOH T0YTE — B MOMEHT OTIPABKH (€CIIH OTIIPABUTEIb HE MOIYYHIT COOOIICHNE
0 HEJIOCTaBKe);

mpu pa3MenieHnd Ha CaiiTe — ¢ MOMeHTa MyOINKaIIH.

7.4.3. JluueH3WaT HECET OTBETCTBEHHOCTD 33 aKTYaJIbHOCTh YKa3aHHOT'O MM aJ/Ipeca 3JIeKTPOHHOI MOYTHI
1 00513yeTcsl CBOEBPEMEHHO YBEAOMIIATE JIUIeH3napa o ero H3MeHEeHHUH.

7.5. HenelicTBUTENBLHOCTD OTAEIbHBIX MOJOKEHUN

Ecnu xakoe-nmu00 MojIoKeHHe HaCTOAIIETO CornameHus 6yZ[€T MPU3HAHO CyAOM HeﬂCﬁCTBHTGHBHLIM nim
HC UMCIOIIIUM IOpPII[PI‘ICCKOﬁ CHJIBI, OCTAJIBHBIC ITOJIOXKCHHU A CornameHus COXpPaHAIOT CBOIO CUJIY B IOJIHOM o0BeMe.

7.6. PexBuzutel Jluniensunapa
WNuauBuayansHslil npegnpuauMarens Mcakos Tumyp

WHH: 773438928433

OI'PHUII: 325508100272237

AJpec dIeKTPOHHON TOYTHI: support@matricalove.ru
Caiit: https://matricalove.ru



7.7. laTa BCTYIUIEHHS B CUILY

Hacrosimas penakius Cornamenus Betynaet B ity ¢ «04» despaist 2026 rosa u IeHcTBYeT 10 ee 3aMeHEI
HOBOH pefakuuei.



