HOJIMTUKA B OTHOIEHUU OBPABOTKHU ITEPCOHAJIBHBIX TAHHBIX
Penaxmms ot «04» despans 2026 roga

1. OBIIME ITOJIOXEHU A

1.1. Hacrosimas [lonutruka B OTHOIICHHU 0OpaOOTKH MEPCOHATBHBIX JaHHBIX (mHanee — «[lonuTHkay)
paspaborana B cooTBeTcTBUHU ¢ DenepanbHbM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHANBHBIX JAaHHBIX)» H
OmpeeNsIeT NOPI0K 00pabOTKH MEPCOHANBHBIX TaHHBIX U MEPBI IO 00CCIICYCHUIO MX 0€30I1aCHOCTH.

1.2. OmepaTopoM TNEpCOHANBHBIX AAHHBIX sBIseTCs VHAMBHAYanbHBIH HpeanpuHUMarens lcakos
Tumyp (MHH: 773438928433, OI'PHMUIIL: 325508100272237), nanee — «Omnepatop».

1.3. OmnepaTtop cTaBUT CBOEH BaKHEHIIEH IENBI0 W YCIOBHEM OCYIICCTBICHUS ICATEIbHOCTH
coOro/ieHNe TpaB U CBOOOJ UYeNOBeKa M IpakIaHWHA MPH 00pabdOTKE €ro MepCcOHAIbHBIX NAaHHBIX, B TOM YHCIE
3aIIUTY NPaB Ha HEMIPUKOCHOBEHHOCTh YaCTHOM JKU3HHM, JIMUYHYIO M CEMEHHYIO TalHY.

1.4. Hacrosimas [TonuTrka npuMeHsieTcst Ko Bceil nHpopMalyu, Kotopyto Oneparop MOKeT HOIyYHTh
0 MOCETUTENSIX U MOJb30BaTes X Beb-caiita https://matricalove.ru (manee — «Caiit») u IIporpammuoro Kommiekca
Matricalove.ru (manee — «I1K»).

1.5. Hacrostmas ITonumTika sBnsieTcss HeoThemieMol dacTpio [IyOmmanoit odepTs! (JIMeH3MOHHOTO
cornamieHus ), pa3mMenieHHoit mo agpecy: https://matricalove.ru/docs/oferta.pdf
2. OCHOBHBIE I[TOHATHUA

2.1. [lepcoHanbHble naHHBIE — Jr00as HMHQOPMAIMs, OTHOCAIIASACS MPSIMO WJIM KOCBEHHO K
OIIpEICTICHHOMY HJIH OTpezieisieMoMy (DU3HYECKOMY JHIY (CYOBEKTy epCOHAIbHBIX AaHHBIX).

2.2. O0paboTKa NepCOHaIbHBIX JaHHBIX — JII000€ JelcTBUe (OIepanus) Uil COBOKYITHOCTh JCHCTBUIA
(omeparnmii) ¢ TMEPCOHANBHBIMU JAHHBIMH, BKIFOYas cOOp, 3aIliCh, CHCTEMATH3ANNIO, HAKOIUICHHE, XpaHEHWHE,
YTOYHEHHE, H3BIICUCHHE, MCIIOIb30BaHNeE, Iiepeaady, 00e3InnBaHne, OIOKHPOBAHHUE, yIaleHUE, YHHUITOXKCHHE.

2.3. ABTOMaTH3UpOBaHHAs 00pabOTKa MEePCOHANBHBIX JaHHBIX — 00pabOTKa MEepPCOHANBHBIX TaHHBIX C
MOMOILBIO CPEJICTB BEIYUCITUTEILHON TEXHUKH.

24. KoHduneHnna pbHOCTh TEPCOHANBHBIX NAaHHBIX — 00s3aTelbHOEC TpeOOBaHHWE HE JOITyCKATh WX
pacnpocTpaHeHus 6e3 coryiacusi CyObheKTa MepCOHANBHBIX TaHHBIX WA HATMYWS HHOTO 3aKOHHOTO OCHOBAaHHUSI.

2.5. IMonp30Batens — a000¢e pusuyeckoe JuIo, nocemaromee Cait u/wmm ucnois3yromee [1K.
3. IMMEPEYEHb OBPABATBIBAEMBIX ITEPCOHAJIbHBIX TAHHBIX
3.1 Omeparop 0OpabaTsIBaeT ClieTyIOIIIe KATErOPUH IIEPCOHATIBHBIX JaHHBIX [lob30BaTereit:

3.1.1. Hannsle, npenocraniseMbie [loap30BaTeieM caMOCTOSTEIBHO:
ampec >IeKTPOHHOM mouTs (e-mail);
dbamunust, ums (ipu oOpaIIeHn B CIIYXO0y TOIEPIKKH);
WHBIC JaHHBIE, TOOPOBOILHO MpenocTaBieHHbIe [Tob30BaTenem.

3.1.2.  aunsle, mosry4aeMble aBTOMaTHYECKH pu ucnons3oBanuu Caitra u I1K:



3.1.3.

IP-anpec;

naHHbIe (ailioB cookie;

uHpopManus o0 Opay3epe U yCTPOKCTBE;

nata ¥ Bpems noctyna k Caiiry;

ajipeca 3anpaiiuBaeMbIX CTPAHULL,

nHpopManus o gercTisix [lonp3oBaTens Ha Caiite.

Hannele, cBs3aHHBIE C oOruraTod (oOpabaTpBaroTcst IwraTekHbIM cepBucoM CloudPayments,

Omneparop NoITy4aeT TOJIFKO MAaCKHPOBAaHHEIC JaHHEIE):

3.2.

MaCcKHpOBaHHBIN HOMep OaHKOBCKOW KapThl (epBble 6 U nocieaHue 4 nudpsi);
UACHTU(PHUKATOP TPAH3AKIUH;

JaTa ¥ CyMMa IUIaTexa,;

CTaTyC IJIaTeska.

Omepatop HE OCYIIECTBIsIET OOpabOTKYy CHEeNMadbHBIX KaTeTOPHH IEPCOHANBHBIX JaHHBIX,

KacarolUXcs pacoBO, HAITMOHAIBEHON MPUHAIIC)KHOCTH, HOIUTHIECKUX B3IIIS0B, PEIUTHO3HBIX WIN (QHIOCO(CKUX
yOeXIeHUH, COCTOSHUS 310pOBbsl, ”HTUMHOMN >KU3HU.

4.1.

4.1.1.

41.2.

LEJIN OBPABOTKHN ITEPCOHAJIBHBIX JJAHHBIX

Orneparop oO0pabaTbIiBaeT nepcoHanbHbIe JaHHbIe [10ab30BaTENS B CASIYIONINX IEIAX:
[penocrasmenue nocryna k [IK u ero ¢pyakumonany:

peructpanus u uneHTudukanus [lomp3oBaTens;

IIpeJoCTaBIICHIE JOCTyNa K JINTHOMY KaOWHETY;

obecrieueHue paboTs! IToamucKy.

O0paboTKa MmIaTexel u PeKypPPEHTHBIX CIIHCAHMIA:

mpueM u 00paboTka riaTexeit 3a [lommucky;

OCYIIECTBJICHUC PCKYPPCHTHBIX (aBTOMaTI/I‘{eCI(I/IX) miaTexeil B coorsercTBuM ¢ CornaimieHueMm oo

HCHOJIF30BAHUH IUIATHON IIOAITMCKU;

4.1.3.

[1K);

BO3BpAT JAECHEKHBIX CPEJICTB B CIIydasxX, MpeaycMoTpeHHbIX OdepToid.
Kommynukanus c ITons3zoBaTenem:

HaTpaBJIeHHE CEPBUCHBIX yBeAOMIICHHUH (00 ormiarte, mpoasieHnn Iloanuckn, n3MeHeHUsIX B paboTte

OTBECTHI Ha 06paHI€HI/I$I 1 3al1pOChI HOJ’IL30BaTCJ’I§I;



paccMOTpeHue 3asBICHUIA 0 BO3BpATE ICHEKHBIX CPE/ICTB;

HH(POPMHUPOBAHUE O HOBBIX MPOYKTaX U yciyrax (¢ cornacus [lonb3oBaTens).
4.1.4. VYnyumeHue KauecTBa cepBUCA:

aHanmu3 ucrnons3oBanus [1K;

BBISIBJICHUE U YCTPAHCHUE TEXHUYECKHUX HEIOJIaI0K;

3allIUTa OT MOIICHHUYECTBA U 3I0YIOTPEOICHH.
4.1.5. MHcnonneHnue TpeOOBaHUI 3aKOHOIATEIBCTBA:

cobnroieHue TpeboBanuit denepanpHOro 3akoHa Ne 152-D3;

HCIOJIHCHHUC 3alIPpOCOB YIIOJTHOMOYCHHBIX I'OCYJapCTBEHHBIX OPIraHOB.

5. IMPABOBBIE OCHOBAHU S OBPABOTKU ITEPCOHAJIBHBIX JTJAHHBIX
5.1. Omepatop oOpadaThIBaeT NepcoOHaIbHBIC JaHHBIEC HA CJICTYIONIINX MPABOBBIX OCHOBAHHAX:
coryacue cyObeKTa epCOHAIBHBIX JaHHBIX Ha 00pabOTKy €ro MepCcoHaIbHbIX JaHHBIX;

UCTIOJIHEHUE JIOTOBOPA, CTOPOHOH KOTOPOTO SBIISACTCS CYOBEKT IEPCOHAIBHBIX JIaHHBIX
(ITyommunast odepra, CornamieHue 00 HCIOIb30BAHUH TLIATHOM MOIITUCKH);

coOumoieHre TpeboBaHMi 3akoHOoAaTebecTBa Poccuiickoii deneparum.
5.2. Cornacue Ha 00pabOTKy NMEPCOHATBHBIX JaHHBIX AaeTcs [lonb3oBaTenem:

myteM akuenta [IyomimaHoi odepthl (omtatsr [Toanuckm);

myTeM 3anosiHeHus Gpopm Ha CaiiTe ¢ OTMETKOI! 0 coryacuy;

yTeM TIOJITHCAHNS Cornacus Ha 00paboTky MIePCOHAIBHBIX JTaHHBIX
(https://matricalove.ru/docs/formcons.pdf).
6. MMEPEJAYA ITEPCOHAJIbHBIX JAHHBIX TPETHbUM JIMIIAM

6.1. OnepaTop BIIpaBC€ TIi€p€AaBaTb ICPCOHAJIBHBIC HTaHHBIC [Tonp3oBatens TPpECTbUM JIMLaM B
CICAYUX CiyJyasax:

6.1.1. Inarexxnomy cepucy CloudPayments (AO «Kimaynmaiimentey, https://cloudpayments.ru) — s
00paboTkM TIaTexxeil W ocymlecTBIeHUs peKyppeHTHbIX crnucanuii. CloudPayments oOpaOaTbiBaeT naHHBIC

0GaHKOBCKMX KapT B COOTBETCTBHH C TpeboBanusiMu crannapta PCI DSS.

6.1.2. YNOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHaM — IO MX 3aKOHHOMY 3alpoCy B COOTBETCTBHH C
3aKOHOIaTeILCTBOM PD.

6.1.3. VHbIM TpeTbUM JHMLIAM — TOJIBKO ¢ cornacus [Tosp3oBarens.



6.2. Omneparop He MPOAAET U HE MEPEAACT EPCOHANbHbIC NaHHbIe [lomp30BaTeneii TpeTbUM JINIAM AT
MapKeTHHTOBBIX IIenei 6e3 sBHoro coriacus [lonb3oBarerns.

7. TPAHCI'PAHUYHAS ITEPEJJAYA ITEPCOHAJIBHBIX JJAHHBIX

7.1. Jlo Havana OCyIIEeCTBICHUS TPAHCTPAHMYHOM IIepeiaun epCcoHaNbHbIX AaHHbIX OnepaTop 00s3aH
yOeauTscss B TOM, YTO HHOCTPAHHBIM TOCYJapCTBOM, Ha TEPPUTOPUI0 KOTOPOTO MNpearnojaraercd mepenada,
oOecrieunBaeTcst HaJle)KHas 3aIUTa IIpaB CyObEKTOB MIEPCOHAIBHBIX TaHHBIX.

7.2. TpaHcrpannyHast epeaada NEPCOHATBHBIX JAHHBIX HA TEPPUTOPHN MHOCTPAHHBIX TOCYJapCTB, HE
OTBEYAIOIINX YKAa3aHHBIM TPEOOBAaHMSAM, MOXKET OCYIIECTBISTHCS TOJNBKO C INHCBMEHHOTO COIJIAcHs CyObeKTa
MIEPCOHATBHBIX JaHHBIX.

8. CPOKHM OBPABOTKU U XPAHEHI S ITEPCOHAJIBHBIX JAHHBIX

8.1. [epcoHasbHbIC JaHHBIC 00PA0ATHIBAIOTCS U XPAHATCS B TCUCHHE CIICAYIONINX CPOKOB!

8.1.1. [aunsie y4erHoii 3ammcu (e-mail) — B Teuenue cpoka aeiictBus [loamucku u 3 roma mocie ee
MPEeKpaIICHHS;

8.1.2. laHHBIe O IUIATeXXaX — S5 JET C JaThl COBEpIICHHS IUIaTeka (TpeOOBaHHWS HAJIOTOBOTO
3aKOHOATEJIbCTBA);

8.1.3.  anHubIe oOpaIieHuii B MOAACPKKY — 3 TOfa ¢ IaThl OOpaIieHuUs;

8.1.4. laHHBIC HHTEPHET-CTATHCTUKU — | TOA ¢ AaThI cOopa.

8.2. ITo ucTeueHn yKa3aHHBIX CPOKOB IEPCOHABHBIC JaHHBIE YHUUTOXKAIOTCS TN 00€3INYNBAIOTCSI.

8.3. [Tonp30Batens BOpase B J000€ BpeMs OTO3BaTh COTIacue Ha 00pabOTKY MEepCOHAIBHBIX JaHHBIX,
HalpaBHUB yBeIOMIICHHE Ha anpec: support@matricalove.ru. Ilpu stom Omneparop BHpaBe MPOIOIKUTE 00pabOTKY
JIAHHBIX, HEOOXOIUMBIX IS MCIIOJIHEHHS JOTOBOPA WIIM COOJFOICHHS TPeOOBaHUI 3aKOHOJaTEIbCTBA.

8.4. [Monp3oBaTeNip MOHMMAET ¥ CODJIAINAETCS, YTO O00paboTKa MEPCOHANBHBIX JAHHBIX SBIACTCS
HEOoOXOJMMBIM YCIOBHEM Uil npenoctaBienust gocryna k I[1K u okaszanus yenyr no Ilogmucke. B cinydae oT3biBa
coriacus Ha 00pabOTKy MepCOHANBHBIX JaHHBIX OnepaTop BIpase:

NpeKpaTuTh npejocrasienue aocrymna k [1K u Jlnunomy xabusery;
ormenuts Iloanucky Ionb3oBaresns;

IIpeKpaTuTh okazanue ycuyr no Odepre n CornanieHuto 00 UCHNONG30BaHNH IUIATHOW HOATIHCKH.

8.5. OT3BIB corjlacus Ha 06pa60TKy NIEPCOHATBHBIX JAHHBIX HE ABJIACTCSA OCHOBAHUEM IJISI BO3BpaTa
JACHEIKHBIX CPCACTB 3a OIlJIaYCHHBIN nepuon HO,HHI/ICKI/I. VcenoBus BO3BpaTa YCTAaHOBJICHBI B PA3JICJIC 6 O(l)epTBI.

8.6. IMocne ot3pBa cormacuss OrmepaTop mNpekpamaer oO0pabdOTKy IEpCOHANBHBIX JAaHHBIX, 32
HCKITIOYEHUEM CITydaen, Korja o0padoTka HeoOxoauMma:

JJIA UCITOJTHCHHUSA TpeGOBaHI/Iﬁ 3aKOHOJAaTCIbCTBA (XpaHeHI/Ie JAaHHBIX O IIaTeXXaX B COOTBETCTBUU C
HaAJIOTOBBIM 3aKOHO)IaT€J'II)CTBOM);

JUTS 3aIIMTHI TIPaB M 3aKOHHBIX HHTEepecoB Omeparopa (B TOM YHCIIE B ClTydae CIIOPOB);



B MHBIX CIIydasx, IPeAyCMOTPEHHBIX 3aKOHOIATEeIbCTBOM PD.

9. IMPABA CYBBEKTA ITEPCOHAJIbHBIX JTAHHBIX
9.1. [Tonb3o0BaTens UMEET MPABO:

MOJYYUTh HHPOPMALIHIO 00 00pabOTKE ero mepcoHaIbHBIX JaHHBIX;

TpeOoBaTh yTOYHEHHS, OJOKUPOBAHHS WM YHUYTOXKCHHS IMEPCOHATBHBIX AHHBIX, €CIIU OHH
SIBJISIFOTCSL  HETIOJTHBIMHU, yCTApPEeBIIMMH, HETOYHBIMH, HE3aKOHHO TMOJNYYCHHBIMH WJIM HE SBISIFOTCS
HEOOXOIUMBIMH IS 3aBIICHHO 11en 00paboTKy;

0TO3BaTh cOTIacue Ha 00pabOTKy MEPCOHATBHBIX TaHHBIX;

obkanoBath JeicTBHs WK Oe3nelicTBue Omeparopa B yIOJHOMOYEHHBIH OpraH I0 3allUTe MpaB
CyOBEKTOB IEPCOHANBHBIX JaHHBIX (PockoMHan30p) Wik B CyeOHOM HOPSIIKE;

0TO3BaTh COMIaCcUe Ha 00PabOTKY MEPCOHANBHBIX JaHHBIX, TPpH 3TOM [Top30BaTENbh TOHUMAET, YTO
OT3BIB COTJIACHS BiIeUET Mpekparienue goctyna kK [IK 1 HeBo3aMOKHOCTh Hconb30BaHus yciyr [Toanucku.

9.2. Jltst peanm3anun CBoMX mpaB 110Jb30BaTellb MOXKET HAMPABUTH 3alIPOC HA afpec 3JIEKTPOHHON
moYThL: support@matricalove.ru

9.3. 3anpoc TODKEH COAepiKaTh:
@O cybbekTa IepCOHANBHBIX TaHHbIX;
aJipec ICKTPOHHON MOYTHI, YKa3aHHBIN TIPU PETUCTPAIIHH;
CyTh 3ampoca.
94. Omneparop paccMaTpuBaet 3amnpoc B TedeHue 30 (TpUAIATH) KaJeHIAPHBIX JHEH ¢ MOMEHTa €ro
MOy ICHUS.
10. MEPBI T10 3AIIUTE NEPCOHAJIBHBIX JAHHBIX
10.1.  Omeparop npuUHUMAET HEOOXOAUMBIC U JTOCTATOYHBIC OPraHU3AIHOHHBIC U TEXHHYCCKHE MEPhI IS
3alUThl MEPCOHAIBHBIX MAHHBIX OT HEMPAaBOMEPHOIO MM CIy4YalHOTO JOCTYIA, YHHYTOXCHUS, H3MCHEHHS,
OJIOKMPOBAHUS, KOMUPOBAHUS, PACTIPOCTPAHCHHUS, & TAKXKE OT UHBIX HEMPABOMEPHBIX ACUCTBHI TPETHUX JIULL.
10.2. K Takum MepaM OTHOCSTCS:
rcnoib3oBanue 3anumenHoro coeaunenns (HTTPS/SSL);
OTPaHUYCHHUE JTOCTYIA K TIEPCOHATEHBIM JTaHHBIM;
HCTIOJIB30BaHUE CPEJICTB AaHTHBUPYCHOW 3aIIHUTHL;

pETyIsSIpHOE pe3epBHOE KOMMMPOBAHNE JAHHBIX;

XpaHCHNE TaHHBIX Ha 3alIMIICHHBIX CCPBEpax.



10.3. [JlamHple OaHKOBCKMX KapT 00paOaTBIBAIOTCS  HMCKIIOYUTEIBHO  IUIATCIKHBIM — CEPBHCOM
CloudPayments B cootBercTBHU co cTaHmapToM Oe3zomacHoctH PCI DSS. Omeparop He XpaHUT MOJHBIE HOMEpa
0aHKoBCKUX KapT, CVV-Kombl U HHBIE KOH(UICHIMATbHbIE TUIATeKHbIC JaHHEIE.

11. ®AWNJIBI COOKIE

11.1.  Caiir ucnons3yer Qainbl cookie s oOecreyeHUs: KOPPEKTHOH paboOThl, MEpPCOHANN3ALMN
KOHTEHTA M aHanu3a Tpaduka.

11.2.  Ilpomomxas ucmons3oBaTh CaiiT, [loap30BaTens cornamaeTcs Ha HCTIOIB30BaHue (aiioB cookie B
COOTBETCTBHH ¢ HacTosmel [TomuTrkoii.

11.3.  Tloxp3oBaTens BIpaBe OTKIIOYUTH UCIIONB30BaHUEe (hailioB cookie B HacTpoiikax cBoero dOpaysepa.
[Ipu sTom HekoTophie pyakuun Caiita u [IK MoryT cTaTe HEIOCTYITHBL

11.4.  Tumsl ucnonedyeMsix (aiinos cookie:
TeXHUYECKHe (HeoOX0oauMBbI it paboTsl Caiita);
aHaJIUTHYecKHe (JUII aHaIu3a ucrnoias3oBanus Caiita);

(byHKIIMOHANBHBIE (711 coXpaHeHHs HacTpoek [lonp3oBarens).

12. N3MEHEHMUE INOJIMTUKN

12.1. OmnepaTop BIpaBe BHOCUTh U3MEHEHMA B HacTosmyto [lonutuky. HoBas penakipus BCTynaeT B CHITy
¢ MOMeHTa ee pa3MmenieHus Ha Caiite, eciii HHOH CPOK He yKa3zaH B caMOW peJaKIHH.

12.2.  AxryanbHas BepCHs IMonutuku BCeraa JIOCTYITHA o ajpecy:
https://matricalove.ru/docs/privacy_policy.pdf

12.3.  Tlpomomxkenue ucrons3oBanus Caiita u 1K mocie myOnukanuyn M3MEHEHHH 03HAYaeT COTIache
[Tonb3oBarens ¢ HOBoOM pepakuueit [lonutuku.
13. 3AKJIOUYNTEJBHBIE [TOJIOXXEHW A

13.1.  Ilonbp3oBaresib MOXKET MOJIYUYHTh JIIOOBIE PA3bSCHEHHS 110 BOIIPOCaM 00pabOTKH €ro MepCOHABHBIX
JIAHHBIX, 00paTHBIIUCEH K OTepaTopy Mo aapecy dIeKTPOHHOM mouThL: support@matricalove.ru

13.2.  Hacrosmas [TomuTrka qeiicTByeT OECCPOYHO 10 3aMEHBI €€ HOBOU peaKiiuei.

13.3. Bo Bcem, uro He yperynupoBaHo Hactosmed [lomutukoi, Omepatop u Iloms3oBaTens
pyxoBoacTBytoTcst DenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX AAHHBIX» W HWHBIMH
IIPUMEHNMBIMY HOPMAaTUBHBIMU NPaBOBbIMU akTamMu Poccuiickoit denepanyu.

14. PEKBU3UTEHI OITEPATOPA

WNuauBuayansHslil npegnpuauMarens Mcakos Tumyp

WHH: 773438928433
OI'PHUIT: 325508100272237



Anpec »IeKTpOHHOM TIOUTHL: support@matricalove.ru
Caiir: https://matricalove.ru



